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PART ONE

Microsoft E-Learning Online
How to Gain Initial Access

Enrollment Process

From the UNO Homepage type in
https://business.microsoftelearning.com/activate

= The University of New Orleans - Windows Internet Explorer
£  http:/fwwen.uno.eduf
Fle Edt View Favorites Tooks Help

{ @5 The University of New Orleans

we' ['he University of New Orleans

Prospective Students | Current Students | Parents | Facully and Staff | Alumni and Visitors
owwo || Cussohecvemuen | |
Academics
Administration
Admissions

Arena Events

Your Future...Our Commitment

Athletics

Ubrary Come Home to UNO

Registration

Student Life

WebSTkR

m Jumpstart UNO Receives Funding, Seeks Student Mentors
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https://business.microsoftelearning.com/activate

The6 Ent er Ac @age will afpeat.e 6

Address | ] htp: [business. microsoftalearning,com/activate

N crosoft.com Home | Site Map
Microsoft l Learning
E-Learning for Business
Business E-Learning Home _| (7 stgnin )
My Learning Catalog Enter Access Code
My Learning Enter the access code provided by the training coordinator or Software Assurance benefits coordinator along with your work e-mail
My Achievements address and then click Send. This will validate your e-mail address as an approved user for Microsoft E-Learning.
My Preferances s
Customer Service * Access Cade: |
Purchase Additional * E-mail Address: |
E-Learning L ”
Contact Us * Preferred Language: English v

E-Learning FAQ

Related Resources
Microsoft Learning Home
Microsoft Training
Microsoft Press Books
Microsoft Assessments
Microsoft Certifications

©2007 Mirosoft Corporaion. All ights ressrved, Termns of Use | Trademarks | Privacy Statermans This st is hosted for Meroso

Input your Multi-Use Access Code: IWOE8523D9.
Type in your email address.

Select your Preferred Language.

Click send.

0N R

You will be prompted to sign in using a Valid Windows Live ID.
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Microsoft | Learning

E-Learning for Business

Business E-Learning Home | Sign In
My Learning Catalog Microsoft E-Learning Sign-In

My Learning

My Achievements © To complete this action you must be signed in to the Microsoft E-Learning web site.

My Preferences | Please sign in to the Microsoft E-Learning web site.

Customer Service (o -

Purchase Additional LJM l

E-Learning

Contact Us

E-Learning FAQ
Related Resources
Microsoft Learning Home
Microsoft Training
Microsoft Press Books
Microsoft Assessments
Microsoft Certifications

Click 6Sign 1 nod.

Provide your Windows Live ID (if you already have a profile on Microsoft.com)
If you do not have one, you can register for one.

Type in your email address and password.

Click sign in.

You will receive an email confirmation of your registration.

Microsoft | Learning

E-Learning for Business

Business E-Learning Home ]s‘iqmutJ
My Learning Catalog Your access code redemption request was received and an e-mail validation message has been sent to the e-mail

. address you supplied on the Enter Access Code page. To continue with the Access Code redemption process, you must
My Learning take the following action.
My Achievements

My Preferences 1. Go to your inbox and open the email validation message.

Customer Service

Purchase Additional
E-Learning Note: if you are no longer signed into Windows Live 1D, then you will be prompted to sign in before continuing.
Contact Us

E-Learning FAQ

2. Click on the email validation link within the body of the message.

Go to your inbox and locate the email validation message.
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Dear Software Assurance Customer:

Thank you for registering your email address with Microsoft for access to your
Software Assurance E-Learning courses. To confirm your email and activate

http://business.microsoftelearning. com/activate?id=68043

i i imum skills-transfer in minimal
time, providing accurate, relevant, and engaging learning on Microsoft technologies.
E-learning training eliminates time and location boundaries so you can study when
and where it's convenient.

Software Assurance features select Microsoft E-Learning courses and provides a
visually engaging, guided learning experience with unique highly interactive features
including user-selected leamning style; assessments; rich simulations; hands-on labs
for practice; audio and multimedia.

To access your courses at any time, please follow these steps:

1. Go to: http://business. microsoftelearning.com/

2. Click the "Sign In" button in the upper right corner of the page

3. Sign in to Microsoft Windows Live using your Microsoft Windows Live ID and
password

4. Click the My Learning Catalog link on the left side of the page under Customer
Login

S. Begin your E-Learning course

If you have problems logging in to the site, please contact the Microsoft E-Learning
support center in your region:

http: //www.microsoft. com/learnin rt/worldsites. mspx

We trust you will enjoy this benefit and look forward to your participation.

Yours Truly,

Microsoft E-Leamning

This email will give instructions on How to Access Your Course(s) at any time.
Save this email for the future.

Click on the email validation link within the body of the message.

A confirmation page will appear indicating that the Access Code has been
accepted.

fSiqn Out 2y l

Thank You
Your Access Code has been accepted and you now have access to the offer listed below.
E-Learning Expiration
Date
Official Microsoft E-Learning for Software Assurance - Applications (English) 2009-02-28

Go to My Learning Catalog to see your online content.

Click the My Learning Catalog link to see a list of available courses.
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My Learning Catalog

Use the search below to find specific E-Learning courses or sort by the column headings by clicking on the column header. Select the
Course Name to see a description of the course and to add it to My Learning,

Search: [ ]
Select checkbox{es) and "Add to My Learning" to add course(s) to your My Learning page. 1-50 (of 85) | Next &)

English Informatio

0 Worker

O English Information
, Worker

O English Information
Worker

D [ English Information
= Worker

0 r: : Core Training for Mi ffi K English Information
Worker

D Course 4105: Core Training for Microsoft® Office Word 2003 English Information
e Worker

Click on the course title to launch the offering.

You will have 12 months from the time of launch to complete each course.
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PART TWO

Microsoft E-Learning Online

How to Access Your Courses at Any Time

From the UNO Homepage type in:
https://business.microsoftelearning.com

= The University of New Orleans - Windows Internet Explorer
£  http:/fwwen.uno.eduf
Fle Edt View Favorites Tooks Help

{ o @5 The University of New Orleans

we' ['he University of New Orleans

Prospeclive Students | Current Students | Parents | Facully and Staff | Alumni and Visitors
wwwo | | Cusssohecvemuen | |
Academics
Administration

Admissions

:n,u:ﬂ Your Future...Our Commitment
. Come Home to UNO

Registration

Student Life

WebSTkR £ Hurricane Pron |22

[ —
m Jumpstart UNO Receives Funding, Seeks Student Mentors
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https://business.microsoftelearning.com/

The Official Microsoft E Learning Site will appear:

Microsoft | Learning

E-Learning for Busine
Buﬁi{\ass E-L_aamino Home |
My Learning Catalog

My Learning

My Achievements

My Preferences

Official Microsoft® E-Learning
for Software Assurance
Customers

Customer Service

Purchase Additional
E-Learning
Contact Us
E-Learning FAQ .
5 Welcome to Official Microsoft E-Learning for Software Assurance customers. This site is designed to help

Related Resources you manage and take advantage of the e-learning courses available to you through your Software
Microsoft Learning Home Assurance benefits.
Microsoft Training O!ﬁc-al Microsoft E-Learning offers a vone«v of e-learning products to help you maximize your
your learning goals. Here are a few of the features that make
the learning experience even more beneficial.
Microsoft Assessments e Asse - (and less 1 1 ass , where lable) provide guidance on where you
Microsoft Certifications may want to focus. R

= e Progress Tracking - tracks your progress through a course, so you can pick up where you left off.
- Offl Player - bl ou to d load dules and study offline, then synchronize your

progress when you come baek online.

e My Achievements - enables you to view the completion of any course in one place.

Microsoft Press Books

Before you get started, we you test your hardware and software to be certain they meet the
minimum requirements.

How to Use This Site

My Learning Catalog

My Learning Catalog is the catalog of courses that you have access to through your
organization's Software Assurance benefits. Each benefit is tailored to cover specific learning
goals and provides access to courses through the end of the Software Assurance agreement
with Microsoft.

You can search the My Leommg Cauloo to find a course, or sort by Product Name, Language,
. When you ch g course in the My Learning Catalog, click on the
Add to My Learnlno button to plau tin 1our My Learning space.

[ AddtioMyleeming |

My Learning

My Learning is your personal Web space where you can keep track of all the learning courses
that interest you and launch, or return to, online products that you have activated. Once you
have activated & course, you will have 12 months from the time of launch to complete your
course.

To return to your courses in-progress, simply login to My Learning and launch the course.

Need Additional E-Learning?

There are more than 1,000 hours of in-depth Official Microsoft E-Leaming ilable for IT Prof
Developers, and Information Workers. If you need additional training for your organization there are
several ways to supplement your existing benefits. Find out more

Customer Service and Support
Find details and quick answers to your questions from Site Basics to Synchronizing Offline Progress in
the Ereguently Asked Questions.

Manage Your Profie | Contact Lis

Click 6Sign I nd in the upper right hand corn
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sword::| ] up to use one Windows Live ID to sign in to any Windows
Fas = ’ , MSN, or Microsoft Passport site,

Csmn ) e

O Save myw:mal address and password
(® Save my e-mail
O Always ask for my e-maid address and password

3 Windows Live 1D
Works with Windows Live, M5N, and Microsoft Passport sites
Account Saervices | Privacy Statamant | Tarms of Use
92007 Microzoft

1. Signinto MicrosoftELear ni ng using your Wi ndowo6s Li
Password.
2. Select 6Sign 1 nbd.

You will now be brought back to the main page.

OntheleffTool Panel, Select 6My Learningbo.
Micmsoft\Learnin'

| E-Learning for Busing

VBusineng-Lgarning Home !

Catalog

My Learning
revements
My Preferences
'Cus-t.:omer Servlcé

Purchase Additional
E-Learning

Contact Us
E-Learning FAQ

Related Resources

Microsoft Learning Home
Microsoft Training
Microsoft Press Books
Microsoft Assessments

Microsoft Certifications
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You will now be brought to a list of all your current E Learning C

ourses.

|l f you are not enrolled in any yet, select

My Learning Catalog

Course Name to see a description of the course and to add it to My Learning

Search: " ]

Select checkbox{es) and "Add to My Learning" to add course(s) to your My Learning page.

Use the search below to find specific E-Learning courses or sort by the column headings by clicking on the column header. Select the

O Co 4100: Core Traini r Microso! ffi s English Information
Worker

O I 1 Adv ining for Mi English Information
Worker

O Course 4102: Advanced Training for Microsoft® Office Wor 3 English Information
Worker

i English Information
Worker

| English Information
Worker

'm r i r ff English Information
Worker

1-50 (of 85) | Next &

You will now be able to scroll through a list of available courses.
Select the courses you want.

You will have 12 months to complete each course from the date

Revised Spring 2008

of launch.
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